more interesting and relevant oral history collections available in the United States and abroad.
To find out why this abundance of resources seems so underutilized, I interviewed a number of leading diplomatic historians by telephone and e-mail. Several agreed with Professor Lloyd Gardner of Rutgers University: "Oral history interviews are pure memory -they have to be checked two or three different ways." Gardner observed that while he used published collections of oral histories in the classroom, he used oral history interviews "primarily for color, not for revelations." He was concerned that oral history interviewing, if not properly conducted, might be much like poll taking, in which "the interviewer gets the result he wants." Despite his skepticism, Gardner puts theJohn Foster Dulles oral history collection at the Mudd Library, Princeton University, to good use in his Approaching Vietnam.2
Another foreign relations historian, Professor Anders Stephanson of Columbia
University, has been among the most receptive in the profession to new techniques of reading texts, and his book Kennan and the Art of Forezgn Policy has dozens of oral histories in its bibliography. He observed, however, that "too much oral history is done badly and is therefore not interesting. It all depends on how well informed the [interviewer] is and how energetically he or she pursues difficult things."3 In short, historians have two major kinds of doubts about oral history: first, they suspect the accuracy of the interviewee; second, they are skeptical about the skill of the average interviewer.
Only one subgenre of foreign relations history regularly makes use of oral histories: biography. Biography is the exception that proves the underlying rule of suspicion of oral history sources. Historians of American foreign relations whose interest is policy tend to focus on the collective acts of the national security bureaucracy; they gravitate toward the primary source generated by that bureaucracyits documents. Biography, and quasi-autobiographical enterprises such as oral history, are focused more on the individual subject than on the collective state subject, the government. Biographies, therefore, make much more use of oral history than do policy histories.4
Biographers of twentieth-century figures are expected to fill in gaps in the official records with narratives and anecdotes from living memory. Biographers who have used oral histories, however, say that they can do far more than that. Walter Isaacson, the biographer of former secretary of state Henry A. Kissinger, based his work largely on 150 interviews, which he conducted himself. Isaacson considered the interviews to be a corrective to the documentary record, which he characterized as "misleading." Certainly contemporaneous documents and published memoirs may be as self-serving as oral histor "What is written in diplomatic documents never bears much relation to reality." If the interviews are done soon after a subject leaves government service, when memories are freshest, the documentary record may be largely classified, and the motives for self-serving statements may be the strongest. Closing the interview to readers for a number of years may partially mitigate those problems. Another major difficulty in interviewing high-profile public officials is getting them to break out of the "canned" narratives that they have so often repeated to the public, to the press, or in the classroom. Some former officials stick to such habits even years after the need for such public relations management has lapsed. There are interviewing techniques for chipping away at such a facade, such as polite or provocative confrontation with contradictory facts and interrupting the narrator's customary sequence with pointed questions. In a different way, financial and career considerations can affect the gathering and maintaining of oral history collections. It is expensive to have historians do the intensive research necessary for good oral history, and assistant professors are rarely given publication credit toward tenure for their interviewing skills. Some of the best interviews are conducted by authors in the course of researching books. Tapes of their interviews are routinely donated to repositories, in accordance with canons requiring scholars to make these interviews available to the public, but there are seldom funds for transcribing and indexing them. The journalist Clay Blair conscientiously donated the tapes of his interviews for his books Ridgway's Paratroopers and The Forgotten War to the U.S. Army Military History Institute. They sit in a locked room, because the budget for the institute's audio archives was cut. Even if they were available, the task of listening to hundreds of hours of untranscribed tape is a daunting one for the researcher.6
How can historians of American foreign policy make better use of existing oral history? They need to read oral histories differently to get the full benefit of the information they contain. The American Airborne in World War II (Garden City, 1985) ; Clay Blair, The Forgotten War: America in Korea, 1950 -1953 (New York, 1987 . narrative providing general background. Oral histories, however, may also be read symptomatically, to reveal the ideologies used to construct the narrative. As Columbia University Oral History Research Office director RonaldJ. Grele has pointed out, the final product of oral history is an interview "which contains, within itself, its own system of structures, not a system derived from within the narrow conventions of written history."7 In this sense, even "bad" interviews, which may be unreliable sources for policy making, may be excellent for detailing the mentalities and assumptions on which a policy is based.
Symptomatic reading attempts to understand the structural relationship between the mind of the informant and the outside world in which he or she is enmeshed.
If the informant is silent or hesitant on key issues, or the interviewer has failed to anticipate the questions that a later historian wants answered, much can be discov- The only trouble is that the masses are unsophisticated, and they have a character that is true to some extent in Japan and Korea, basically they crave excitement. . . . They've often been described as a Cinderella mentality, just take life as it Iran, 1947 -1951 ," Diplomatic History, 19 (Winter 1995 , 1-31. For an example of the emphasis of the discipline of history on source criticism, a major book on the Iranian revolution was taken to task by a historian for its overreliance on oral history interviews; it had been written by a political scientist. See the review of MarkJ. Gasiorowski, U. S. Foreign Policy and the Shah: James Goode, "The United States and the Shah: Checkmating the Opposition," Diplomatic History, 17 (Fall 1993 Williamson sets up a binary opposition between the "top five or six percent" who are "brilliant" and the 95 percent who are "children." The elite may be admitted into the real world or the home or university; the rest of the people are crowded into a half-lit fairy realm, almost Disneyesque, marked "Cinderella." They must be diminished, made childlike, and feminized so as not to threaten the justification for Williamson's mission: to establish the shah as a prototypical regional policeman in the global game of superpower chess.
Indeed, his analogy comparing rebellious members of the Iranian public with Cinderella only works by bending the plot of the fairy tale. The only way he can make the story work is to change Cinderella from a virtuous heroine into a fool.
But the poor are not the only ones Williamson assigns to fantasy land. Even Iran's military elites cannot be exempted from Disneyfication. Later in the interview, the general compares the Iranian army's military parades to "a three act play, Mickey Mouse style."12
Given that the interview was conducted well after the Iranian revolution of 1979, it is also astonishing that the two-hundred-page transcript contains only a few confused and contradictory references to religion. The word Islam does not appear. On the one hand, Williamson says that the Iranians "believe in their religion to such an extent that they are looking forward to dying for their country." On the other hand, he secularizes the conflict between the shah's modernization program and its religious opponents as "created at least 85 % through one major point and that is land reform." One emerges from reading his descriptions, especially his repeated use of percentages to describe qualitative matters such as culture and religion, with the image of a man doggedly trying to utilize managerial ideas to explain unmanageable events.13
The pregnant absences of the Williamson interview were necessary preconditions for ideological closure. In other words, the silence on Islam and the derogation of the beliefs of millions of non-elite Iranians were not merely "mistakes"; they were assumptions needed to make the Nixon Doctrine ideologically coherent and to justify the administration's continuing support for the shah's rule.
Traditional diplomatic history has come under increasing criticism in the last fifteen years for limiting itself to "the view from Washington." New approaches have emerged to account for structures of culture, ideology, and gender, as well as the emerging transnational economic market and power structures that may be challenging older notions of national sovereignty.14 Though the use of oral history in work embodying these new approaches has been limited, the potential is tremendous.
One aspect of this new foreign relations history has been to shift the objects of study from the Pentagon and Foggy Bottom, sometimes to focus on foreign chanceries, but even more important, on nondiplomats-a sort of foreign relations history from the bottom up.15 Gender is becoming an important issue, in terms both of the symbolic feminization of countries that fail to do Washington's will (for example, Frank Costigliola's France and the United States) and of the participation of women in social movements that have influenced the history of United States foreign relations. Historians of gender and American foreign relations will find invaluable the Foreign Service Officers' Spouse Oral History Project, carried out by Foreign Service Spouse Oral History, Inc., in cooperation with the Association for Diplomatic Studies in Washington, D.C. The collection, which is also available to readers at Radcliffe College's Schlesinger Library in Cambridge, Massachusetts, 3 Ibid., 4, 9. 14 For an excellent survey of new trends in the history of American foreign relations, see "A Round Other species of analysis, such as world systems theory, leave the chancery behind for a study of the large, impersonal forces that shape the world capitalist economy.
Both the feminist and the world systems approaches can benefit from oral history projects that interview lower-level or regional personnel rather than top governmental officials.
The Institute of Inter-American Affairs Project, interviews conducted by James United States-Israel Relations, 1953 -1960 (Gainesville, 1993 conducted by other retired for ences of the officers. The inter and ideology within an embassy or mission. One must also praise the lengths to which the project has gone to make its material available to scholars. Excerpts from the interviews are being organized according to country into "readers" on the experiences of foreign service officers in that country, and full interview transcripts are available cheaply on computer disk. Another institution that has widely disseminated its interviews is the Billy Graham Center at Wheaton College, which is placing the full text of its collection of interviews with missionaries onto the Internet.2"
The armed services also maintain oral history collections that may benefit students of American foreign relations. For one, the U.S. Army Military History Institute in Carlisle Barracks, Pennsylvania, offers an extensive collection of one hundred interviews in the Senior Officers Oral History Program. These interviews were conducted by army officers. Many are excellent; some are less useful. Understandably, junior officers can sometimes be overly deferential to retired four-star generals, even though it is often clear that the interviewers worked hard to be well informed.22
The The army is not the only service to maintain extensive oral history collections. The Naval Historical Center at Washington Navy Yard has a major project of autobiographies of senior naval officers and civilian researchers, as well as approximately twenty volumes of interviews with naval chaplains, over one hundred interviews from the oral history program of the Naval Ordinance Training Station at China Lake, California, between sixty and seventy interviews with the members of the Naval Security Group, and bound copies of interviews with members of the Naval Clearly, the amount of oral history material available to foreign relations historians is vast. This survey only scratches the surface of oral history collections in the United States and elsewhere that can help historians better understand foreign policy using a variety of approaches. There are several ways to get to the presidential libraries on the Internet, depending on the type of software you are using. Many universities now offer access to the part of the Internet known as the World Wide Web by using "web browsers" such as Lynx (text only) and Mosaic or Netscape (text and images). The easiest way to view the oral history finding aids at the presidential libraries is to "travel" to their universal resource locator (URL) which is the address for the resources the libraries place on the Internet: gopher: / / gopher.nara.govI 11/informI library. (The period at the end is for punctuation; it is not part of the uRL.)
If your university or Internet provider is using older "gopher" software, you can get a list of gopher servers broken down geographically by choosing the option for "other gopher and information servers (U. of Minn). " (The wording may vary slightly from university to university.) Follow the geographic designations as they get successively more specific. The National Archives and Records Administration (NARA) gopher can be found in Washington, D.C., and will connect you to the "sites" of the presidential libraries.
